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Facebook and Twitter Guidelines and Sample Posts
Following are some guidelines to keep in mind when posting on Facebook and Tweeting on behalf of your event and/or participation in Iams Home 4 the Holidays. Sample posts and Tweets are also in the table below for your reference.
Guidelines

· Update both channels frequently (at least three times per week)

· Facebook: Include photos and links with your posts. Ask questions that solicit interaction (“Did you adopt your pet? Tell us your story!” “Are you a shelter volunteer? Who do you volunteer for and what’s your job?”)
· Follow-up with “friends” who post photos or leave comments on the page. Be sure to personalize all responses back to friends
· Keep Tweets and posts short and succinct. The max number of characters on Facebook is 420 and 140 on Twitter

· Condense long links on Facebook or Twitter by using www.tinyurl.com
· Talk about your event (when it is, reminders, happenings from the event, recap event success), available animals for adoption, your animal organization and anything people might find interesting
· Follow as many people as possible on both Facebook and Twitter; following them typically warrants a “follow” back
Sample Facebook Posts and Tweets
	1-2 Months Before Your Event

	Facebook: We’re very excited to be a part of this year’s Iams Home 4 the Holidays campaign as we work towards placing orphaned pets in loving homes Oct. 1-Jan. 2. Stay tuned for more information about our upcoming event and ways you can get involved and help!

Twitter: We’re teaming up with annual pet adoption drive, Iams Home 4 the Holidays this year! Stay tuned for more information about upcoming events and ways to get involved!

	1 Month Prior to Your Event

	Facebook: Save the Date for (insert date)! We’re very excited to be hosting a pet adoption event in support of Iams Home 4 the Holidays! Come by on (insert date & location) and help us find homes for orphaned dogs and cats.
Twitter: Save the Date for (insert date)! Come by and help us find homes for some of the 7 million homeless pets in the U.S.

	Facebook: Have you been considering bringing a new four-legged friend into your family? If so, we hope you'll attend our pet adoption event on (date). We'll have experts on hand to help you pick a pet that's right for you.

Twitter: Cat or dog? Looking for a new four-legged family member? Come out on (date & location) and we'll help you find a furry friend who's right for you.

	Week Leading Up to Your Event

	Facebook: Just a friendly reminder that this (day of the week) is our Iams Home 4 the Holidays pet adoption event! We'll have adoptable dogs and cats and experts on site to help you find the right pet for you and your family. See you there!

Twitter: Is your calendar up-to-date with our (Name of event) pet adoption event this (day of the week)? We’re teaming up with #Iams and we need your help placing homeless pets in loving homes this holiday season!

	Day of Your Event

	Facebook: Be sure to come down and join (Name of local celebrity or Veterinarian) at the (Name of event) pet adoption event today at (time). We’re working with Iams Home 4 the Holidays to help find homes for orphaned pets this holiday season! We’ll see you there!
Twitter: Be sure to come down and join (Name of local celebrity or Veterinarian), (Name of your Shelter) and Iams Home 4 the Holidays at the (Name of event) pet adoption event today at (time). 

	After Your Event

	Facebook: Thanks for all of you who came out for the (Name of event) yesterday! Because of your support, we helped successfully adopt (number) of dogs and cats! Stay tuned for pics from the event and more event opportunities coming in the future!

Twitter: Thanks for all of you who came out for the (Name of event) yesterday! We helped successfully adopt (number) of dogs and cats!

	Facebook: Post photo album of the event and tag those involved.
Twitter: Post a photo from the event.
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